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HOLISTIC FULFILMENT
Selazar is a tech-first eCommerce fulfilment specialist. This means 
we Pick, Pack and Ship your products to your customers as 
efficiently as possible. No-fuss, no headaches, just stream-lined 
intelligent automated operations. 

Our transparent system lets you understand, track and ignore the 
complex process of fulfilment, allowing you to get on with the 
real work – growing your business. 

Our pay-as-you-go model eliminates the need to tie up capital on 
warehouses, equipment, staff or software. No setup or monthly 
fees combined with an easy to use customer portal makes our 
automated end-to-end fulfilment solution the best choice for 
anyone looking to reduce cost by up to 40%.

COST SAVING
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Using our API, you can connect Selazar to your eCommerce 
store, enabling an end-to-end fulfilment service that can be 
managed within our easy to use system. 

The features include:

WHAT WE DO

Our holistic approach on eCommerce allows you to have a hands-
free, best-in-class, transparent fulfilment solution. This approach 
enables us to handle all B2B and B2C business operations.

Storage

Stock Management

Pick & Pack

Delivery

Returns

ONE
Introduction

THE PROBLEM WE SOLVE
Running an eCommerce business means juggling multiple tasks, 
deadlines and systems simultaneously. We know you are amazing 
at this, but do you have to do it all? Where will you find time to 
capitalise on new selling opportunities and focus on growing your 
business? Manually managing the end-to-end fulfilment process 
can be time-consuming and laborious. 

Luckily, Selazar has a single automated platform to free up your 
time for what’s most important to you.
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We have already set up a warehouse – now you don’t have to, 
how easy was that! Our fully insured warehouse operates 24 
hours a day, with over 250,000 square feet of space.

SECURE WAREHOUSING

Picking and packing is at the heart of Selazar. Our technology 
allows staff to seamlessly pick and pack your orders with 99.99% 
pick accuracy to date. Digitally mapped warehouses allow our 
intelligent routing system to calculate the most efficient picking 
order for each run. We pick multiple orders in a single run, keeping 
pick times down. 

UK’S MOST  
ACCURATE FULFILMENT 

To save time and unnecessary trips to and from depots, we 
inject your order directly into your chosen courier’s distribution 
network. The deadline for same day dispatch is 7 pm and next day 
delivery is available on orders received before 9 pm. Our network 
of UK based, and international couriers can easily and efficiently 
deliver your orders to your customers globally. 

SAME DAY DISPATCH

TWO
What we do

SEAMLESS INTEGRATIONS
Our straightforward Shopify and WooCommerce integrations 
plug directly into your existing store, allowing us to download and 
fulfil your orders in real time. They are then processed and ready 
to be picked, packed and shipped without you having to lift a 
finger, typically within 30 minutes of receipt of the order. Once 
complete, we send any tracking information back to your online 
store along with an updated status. 
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TWO
What we do

Returns can be a leading cause of frustration for any online 
retailer. However, using Our returns portal makes managing 
returns easy and provides your customers with an improved 
returns experience. Your customer can easily generate a label 
online and find their local drop off points.

Once a return is received back at the warehouse, it can be 
inspected and processed in under 2 minutes. Your products are 
placed back on the shelves ready to be dispatched when re-sold.

It is important to make sure that this is accurately reflected in 
your returns policy as 67% of online shoppers review the returns 
policy before checkout. Although getting a return might feel like 
you’ve lost a customer 92% of people will purchase again if the 
returns process was easy.

HANDS-FREE RETURNS 

• Currently, only half of returns are re-sold worldwide.

• Over 3 Billion kilograms of returned goods end up in  
landfills each year. The equivalent to the rubbish produced  
by 6 million people.

• 100% of undamaged returns can be resold within the UK.



6  |  www.selazar.com

Smart packaging
for the perfect fit 

Smart storage from digitally 
mapped warehouses 

Control your 
unboxing 
experience 
with custom 
packaging 

Late dispatch times
for speedy delivery 

THREE
Fulfilment Process
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FOUR
Getting Started

Sign Up, Setup & Trading Within 24 Hours*

NO SETUP OR SUBSCRIPTION FEE

NOW YOU’RE A PARTNER

INFORMED SUPPORT

It’s easy to sign up with Selazar, what’s even better is there’s no 
initial setup fee and no monthly subscription. Only pay for what 
you actually use. 

Below are the five easy steps on how to get started and trading in 
as little as 24 hours.*

But what does that mean? Well, after joining the platform and 
sending in stock you are officially a Selazar Partner. To us that 
means your success is our success.

Throughout our partnership, Selazar’s customer service experts 
are standing by to assist you or you can use the support site for 
helpful articles, please visit support.selazar.com. We also have 
a user-friendly customer portal where you can log in, view order 
statuses and get tracking and billing information.

Sign up for free to explore 

Add products when you’ve figured out we’re the right fit

Setup integration with our customer service team

Send Stock
*Your fulfilment is ready to begin within 24hrs of receipt of stock

Ready to sell!
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FIVE
Advantages

Advantages of Using Selazar

No need for multiple systems; we have everything in one place. 

When you receive an order, our intelligent engine calculates the 
quickest and most economical way for your items to get to your 
customer.

INTELLIGENT STORAGE

ALWAYS ACCURATE

Intelligent storage locations ensure your products are kept 
together, resulting in faster picking times. Our platform splits 
your stock into two main segments, pallet locations and holding 
locations. We keep the bulk of your stock in pallet locations 
whilst placing your estimated output requirements onto holding 
shelves. This keeps your storage costs down and minimises pick 
times.

The orders are checked throughout the process, so your 
customer always receives the correct products. We are proud of 
our 99.99% pick and pack accuracy rate to date and work hard to 
maintain this high standard.

Our system uses smart packaging technology to work out the 
size of the items in an order and automatically calculates the 
most accurately sized packaging. This critical step reduces waste 
in several ways. 
 
Firstly, your shipping costs are optimised, saving you money. 
Secondly, it’s a key aspect of our overall waste reduction strategy. 
We have a variety of packaging options available outlined in the 
pricing section below. 

Other benefits include:

SMART PACKAGING

Securely wrapped in suitable packaging, 
ensuring products arrive safely

Our packaging is un-branded as standard

Personalised packaging can be sent to our 
warehouse for use with your orders



9  |  www.selazar.com

SIX
Couriers

Having a reliable delivery network is essential to both your 
business and your customer. That’s why we have partnered with 
some of the largest courier companies in the country.

Working closely with the courier networks ensures we can offer 
you the best possible service when it comes to sending, tracking 
and delivering your customers’ parcels to their front door. 

For more information regarding international shipping prices. 
Speak to an expert – hello@selazar.com

OUR COURIERS

• Offer UK and Global fully tracked service, delivering a max 
weight of up to 30kg

• UK services next day (24hr) and a Two day (48hr) come as 
standard

• International – Yodel delivers to over 200 countries across 
Europe and the Rest of the World, from as little as £5.46 for a 
250g parcel

• European delivery takes between 3-5 working days

• International delivery takes between 6-10 working days

• Offer UK and Global tracked service, delivering a max weight of up to 30kg

• UK services next day (24hr) and a Two day (48hr) come as standard

• International – Evri delivers to over 190 countries worldwide, from as little as 
£7.46 for a 250g parcel

• European delivery takes between 3-7 working days

• International delivery takes between 3-8 working days

• Offer UK and Global fully tracked service, delivering a max weight of 70kg

• UK Services next day (24hr) and next day pre-noon (24hr) come as standard.

• International – UPS deliver to over 200 countries across the world from as 
little as £6.66 for a 1kg parcel.

• European Express next day (24hr) delivery available

• Standard European delivery takes between 3 and 5 working days.

• International delivery takes between 5-10 working days.

• 24 and 48 hour domestic service.

• Tracked service, up to 15kg.

• 9pm injection.
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SEVEN
Pricing

OUR PRICING
Our pricing is cost-effective. You only pay for what you use. We 
calculate your costs based on the time taken and space used. We 
time our operations down to the second, so there is no padding 
or hidden fees. Our billing system allows you to see every step of 
the process clearly to help optimise your expenditure. 

For more information or to discuss our pricing model, please reach 
out to one of our experts. Speak to an expert - hello@selazar.com

We give you access to the best  
available rates for:

STOCK STORAGE
• 35p per standard sized box per week
• £2.50 per pallet per week

LABOUR
• 40p per minute, billed by the second
• Pick - 40p per item picked max
• Pack - 80p per order packed max

PACKAGING
• Mailing bags from 15p
• Boxes from 40p

SHIPPING
• Delivery from £1.12 per order

RETURNS
• Lowest return shipping cost starting from £3.35
• Receiving return item and re-sale ready from £1.20
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ECO MAILING BAGS  

Small 22.5 x 31.8 £0.25

Medium 30.5 x 40.6 £0.30

Large 40 x 50 £0.40

PADDED ENVELOPE  

Small 16.5 x 28 £0.25

Large 19.5 x 34.3 £0.35

Packaging Sizes (cm)

BOX SIZES
 

Box 1 34.7 x 24.2 x 1.9 £0.45

Box 2 24 x 21 x 1.9 £0.60

Box 3 30.5 x 22.9 x 22.9 £0.80

Box 4 25 x 25 x 8 £0.70

Box 5 45 x 36 x 16 £1.30

Box 6 45.7 x 30.5 x 30.5 £1.70

Box 7 38.1 x 38.1 x 38.1 £2.00

Box 8 61 x 45.7 x 45.7 £2.95

Box 9 12 x 12 x 12 £0.50

Box 10 15.2 x 15.2 x 15.2 £ 0.55

EIGHT
Packaging

PACKAGING OPTIONS

Features of eco-packaging:

Plastic-free mailing bags made from sugar cane

Recyclable cardboard boxes

Recyclable scrunch paper as an alternative to  
bubble wrap

Plastic Free Gum Tape
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GUY SMITH

guy.smith@selazar.com
020 1234 5678

JOSEP AULADELL

josep.auladell@selazar.com
020 4566 8677

NINE
Why Selazar?

WHY SELAZAR?
In a nutshell, partnering with Selazar saves you time and money. 
It’s that simple. 

Our goal is to give you a seamless fulfilment process and help you 
grow your business over time. If there is anything else you need to 
know please reach out to us at hello@selazar.com. 

Our experts are ready to assist you. 


